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Agenda:

Part 1: Cloudmatika overview; Products & Services

Part 2: Your road to the cloud



Cloudmatika (PT Awan Solusi Informatika) adalah 100% perusahaan lokal Indonesia

dan merupakan bagian dari Iska Group.

Berkerjasama dengan Tsukaeru group dari Jepang, yang  telah 18 tahun 

berpengalaman dibidang Cloud  Computing.

Semua service yang kami berikan menggunakan infrastruktur Datacenter yang ada di 

Indonesia.

Data Centers:

Main Site: NTT Nexcenter, Kuningan, Jakarta Pusat. Tier 3 

Certified

Second Site / DRC: Elitery, Bogor. Tier 3 Certified
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• Investasi Infrastruktur di Awal = Nol
• Biaya diawal bulan: Kecil (dimulai dari Rp 100.000)
• Model “Listrik”: Lebih banyak pemakaian Lebih banyak biayayang dibayar
• Tidak perlu meng-upgrade Servers: Secara otomatis bertumbuh dengan bisnis anda  

Tidak membutuhkan administrator IT, semua diurus oleh Cloudmatika
• “High Availability” – Jika 1 server rusak, server yang lain hanya membutuhkan 5-10 

detik  untuk recovery

Infrastruktur “Auto-Pilot” dengan Cloudmatika

Skala Server seiring pertumbuhan bisnis
Penggunaan Server selama siklus harian























Part 2: Your road to the cloud

- Do your legal homework: Data Protection

- The basics: Backup & Disaster Recovery … aaS

- Take it step-by-step: Hybrid models & bursting

- Understanding SLA

- SaaS: The real Cloud!

- PaaS: The building blocks for Big Data & Analytics

- Know your capabilities: Using Managed Services



Do your legal homework: Data Protection

- UU IET 2008

- PP 82/2012 and revisi 2018

- Project UU Data Protection (GDPR?)

- Sectoral regulations, e.g. Financial Services

- Informed Consent: The basis for Trust & Data Protection

→ As best practice, keep all personal data in country



The basics: Backup & Disaster Recovery … aaS

- Disasters happen. How safe is your data?

- If your IT systems are destroyed, how is your business?

- Own DRC is expensive, too expensive for SME

- Not all data is the same: Cold, Warm & Hot DR (RTO)

- Fire Drills: Making sure DR is working!

→ The solution: BaaS & DRaaS



Take it step-by-step: Hybrid models & bursting

- Identify non-core systems and move to cloud first

- If you plan a new IT system, consider to deploy in cloud

- Multi-Cloud: Chose the best provider for each service

- Bursting: Temporary Cloud Resources when you need

- Migrate or rebuild? 



Understanding SLA

Downtime per year:

99.5% = 1d 19h 50m

99.9% = 8h 46m

99.99% = 53m

SLA penalty:

What compensation is provided if SLA failed?

Low SLA & penalties cloud indicate that the provider does not have 

redundancy / High Availability. Business critical systems should run 

with 99.99% SLA.



SaaS: The real

Cloud!
- Forget about managing servers!

- IT is supposed to be a business tool

- SMEs can enjoy Enterprise Software tools

- Usually simple per-user pricing

- Consider SaaS before deploying own software

Examples:
Gmail, Office365, Cloudmatika Zimbra, Xero, Zahir, Salesforce, Zoho, 

Cloudmatika SmartDocs etc



PaaS: The building blocks for Big Data & Analytics



PaaS: The building blocks for Big Data & Analytics

- Complex technology

- Extremely expensive

- High CAPEX

- Difficult to estimate benefits

But...absolutely necessary!

So what to do?

- Use foreign providers to process anonymized data

- Deploy own setup in local Cloud

- Big Data / BI aaS is coming to Indonesia, e.g. Cloudmatika BI 



Know your capabilities: Using Managed Services

- Focus on your core business, leave IT to the Pros

- Build on your strengths, outsource your weaknesses

- Hybrid- & Multi-Cloud scenarios require serious expertise

- Sit back, relax and enjoy the SLA




